ONLINE ACCESS TO YOUR
CARD INFORMATION, ANYTIME



Welcome to card24 - an app designed to give
you real-time online account access, so you
can manage your cards wherever you are.

By downloading the app, you can:

Track your balance, transactions, and
monthly statements for the past 24 months

Receive push notifications for payments
made with card

Request your PIN code in real time
with single click via SMS

This guide will help you set up the app and
troubleshoot any login issues. Follow the
steps to begin using card?24.

We regularly develop new features to make
your digital journey more convenient.

For further information and new features, visit;
httos://www.card24.app/




REGISTERING FOR CARDZ24

Scan this QR code
to download our
card24 App

Download on Apple App
Store, Google Play Store
or QR code above.

/ Download on the GETITON
@& App Store ‘ ® Google Play

Do you already have
credentials?

( SIGH UP )

Click on "l am already a
client" and select "Sign
up". Enter your card

number and birth date.

Afterwards, enter the
six-digits code sent
via SMS.

« Credentials creation

Choose your username

Consider these ruleés

Minimum & characters - Maximum 50
characters

Letters, number, and the following optional
characters are allowed: 4@

Hat only rumbers

Create a username
and password.

Username must contain at least one letter
and have a minimum of six digits

Password must contain at least one
uppercase letter, one lowercase letter,
and one special character

+ Credentials creation

Write and confirm your
email address

Always operate safely. Keep your ermail
address up lo date.

Enter your
email address.



https://apps.apple.com/gb/app/card24/id1573439042
https://play.google.com/store/apps/details?id=ch.corner.card.mobile.card24&hl=en_US

Carda |
[slll 758329 - LOGIN: use this code to log in. Cards
- Do not pass it on 19 third parties wnder &,

Enter the code you will 1'00060 cHr srsmatin
receive at your phone T
number

M Credentials creation

We have sent you an email

You will receive a link to
jsabelle.biaggi@comercard.ch Enter your credentials

b digit SMS code

OFEN MAIL APP

Transactions FILTERS

Il sua pagamento 125,35 oot

Migrol Lugana
If you already used the verification link in the e- 2 Mow 1022
mail

( CONTINUE )

Arrotondamento

Fail . —

L

Il swo pagamento

Click on "accept" to accept Enter card24 username Enter six-digit code Begin accessing your
the general conditions. and password. sent via SMS. card detalils.

Afterwards you will receive
a confirmation e-mail.




FORGOT TEN PASSWORD STEPS

Card2a
sl 7SE329 - LOGIN: use this code bo log in
- Do not pass it on 19 third parties wnder &,
a infolicard2d.app
-

Enter the code you will

receive at your phone
number Your card24 password

Enter your credentials

b digit SMS code

You didnt recelve the code

GET SUPPDRT

Select "Forgot your Enter six-digit code Click on the link sent
password?" and enter sent via SMS. via email, then select
your card24 username. "continue” on the

card24 App.

+ Reset password

Chose a new password
according to these
constraints

Consider these features

Enter a new password
and select "continue" to
access your account.




FAQ AND HELP

&« Help
Yo might find useful

Biomatric authentication does not work,
Enter your credentials
I have locked my account.

LEarnama

1 have forgatten my passward.

©

oot your pasmwan? I need to block my card,

PHOME SUPPORT

For any questions or Here you will find a selection
uncertainties, click on of helpful instructions on
the top right of the login various topics. Have you
screen on "Help". forgotten your username or

do you have any other
request that is not listed
here? Then click on "Phone
Support" below.

Phone support

CAERS - WWITIINLAND
+41 91 800 41 41

CRIEE - UMITED E1M0 Do
+d4 (00 203 393 7777

CARDBE . DNOPIAM UNION
+123 388 99 99

Select the corresponding
number. Our customer
service will be delighted
to support you around
the clock.




